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Electronic Exams

Get all your answers to online/electronic exams here.

Frequently Asked Questions

- How do | request a transfer of my in-person voucher(s) to electronic voucher(s)?

- What happens if | need to cancel or if | miss my scheduled electronic exam time?

. Will ADA accommodations be made for electronic exams?
. Can | take a break during the exam?

- What will happen if the name on my AAPC account is different than the name on
my ID?

. Can | skip questions and come back to them?

- How many attempts will | get for an in-person exam voucher transfer to
electronic?

- How do you prevent people from cheating (using Google, cell phone, etc.)?
- Will electronic exams be offered for credentials besides CPC?
. I bought two electronic exam vouchers. Can | schedule both?

. | already scheduled my online CPC exam through Examity. Will my voucher be
transferred?

. What kind of external Webcam should | use?

. Can | connect an external monitor to my laptop for a bigger screen while taking
the exam?

. What can | have in the room with me during the exam?

. What books or reference materials can | use for the exam?
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- How will I know what to expect when taking the electronic exam?
- How will the test be administered?

- What are the requirements for taking a Live Remote Proctored (LRP) exam?

Need More Help?

Community Forum

This is where we learn from one another. Questions, answers and more from
AAPC members.

ASK THE COMMUNITY >

Ask an Expert

Have a difficult question? Chances are, we have the answer you need. Just ask
an expert here.

ASK AN EXPERT >

Chat with Us

Need your issue resolved in real time? Start a chat with our customer support
team here.

CHAT WITH US >
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